Solt Food

Bolt Food learning materials
for couriers in English &
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What is Bolt Food?



What is Bolt Food?

e A platform through which you can
order food to your home and
partner couriers can earn money
from it

e Available in several European
countries including the Czech

Republic




What you need for Bolt
Food?



Requirements

e Mobile phone with a connection to
the internet

e Means of transport - car, motorbike,
bike or electric scooter

o Trade licence (ICO)

Permission for “Silniéni motorova doprava -
nakladni provozovana vozidly nebo jizdnimi
soupravami o nejvétsi povolené hmotnosti
nepfesahujici 3,5 tuny, jsou-li ur€eny k prepravé
zvifat nebo véci”

o  Available from the Trade Licensing Office

e Food handler's health card -
available from your doctor, needed for
food delivery (Potravinarsky prikaz)




Order acceptance and
accomplishment
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Please Iog in Bolt Courier

+372

e Download our Courier App: i0S and Android
e Open the app and enter your Bolt Food
Courier phone number

e After activation, you will receive your code via

SMS
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https://apps.apple.com/us/app/id1470629849
http://bit.ly/36DIesY

Carrier & 10:30 PM

You're offline

e In this state, you cannot

Eesti Kirikute
Néukogu MTU

accept the orders

A.Le Coq Arena

Tervisemaja

You’re offline
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10:30 PM

Go online

e Ready to start receiving orders?
e Great! Push the Go online button ‘f Sakneg

e Press the three lines icon in the .

A.Le Coq Arena k%z"?'

top left corner to access the main

menu

e Press the three lines icon in the

You’re offline

bottom right corner to get to the

disconnect option
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Confirm your method of

delivery

e Choose a method of delivery

e Go through the checklist

e Press Confirm
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Carrier & 10:31 PM

& Before you go

CI}oc;se delivery method

. B car

Vah  Motorbike
. % %
.ol Bicycle

Check that: .

A smile on your face

iPhone 8 —13.2.2

Carrier & 10:31 PM

& Before you go

&% Motorbike

& Bicycle

Check that:

Your phone is charged

You have clean clothes

Your bag is clean

A smile on your face
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10:31 PM

Waiting for orders

While waiting for orders, DO NOT:
e |ock your device;
e put the app in the background; O

A.Le Coq Arena @

e put your phone in your pocket.

We recommend moving in zones with a high

A Looking for action

concentration of restaurants on the Bolt Food

platform

iPhone 8 —13.2.2



Carrier 11:51 AM

Accept an order

e Check the information:

m Tartu Ulikool
- ¢

KESKLINN

Tartu

[ PreSS Or “DECLINE” Ristiisa pubi

Kitini 7, 50104 Tartu




11:51 AM < (=

Decline

New order

You have a choiceto @ ...

e Decline the order .-~
e Foraccepting the order click ...
o Pickup in “X” min )
You can also see the name and address of the

restaurant

Ristiisa pubi
Kiitni 7, 50104 Tartu




11:51 AM arrier 9 1:51AM

5 min

Arriving at the pick-up location

s 8 & '
B Please park on Dane street. Call Q
3 5 5 2 me when you have arrived. I'll
e Once you've accepted an order, crenthesate
you'll see the pick-up address and " | 28 |

Pickup order

a call button;

e Follow the pick-up notes left by
the customer;

e Push the Arrived button once you .. L | LA

are at the pick-up location.




11:561AM

5 min

Arriving at the pick-up location e (%) (9

Please park on Dane street. Call Q‘

Tel | th ere p rese ntatlve . ::e\:::: ;/c;l:ehove arrived. 'l

e that you're from Food; Rane.

e and give them your customer’s name:

Pickup order




Start delivering

Check the order:

..,
LR
.
.
.
LRV
L
.

carefully, so it won’t get damaged.
Always use a Bolt Food thermo bag!

Push the Start Delivery button. -----.....

10:32 PM
5 min
Ristiisa pubi

Kiini 7, 50104 Tartu

Pick up notes
Please come on in, but leave
your guns behind the door.

Rene S. ®

Pickup order

eb




Delivering to the client

Use Google Maps/Waze;
Follow the customer’s notes; ........
If you have problems finding your
customer, use the call button to

call them:;

Tap the Delivered button only. . .

when the order has been passed

on to the customer.

12:48 PM

10:33 PM

22 min
Gildi 3-8, 51005 Tartu

Gildi 3-8, 51005 Tartu

4

Apt./office/floor

In my office, thanks. G

Customer notes ..
- Call me when you have arrived.
I'll open the gate.

Rene S. ©®

Ristiisa pubi

Deliver order
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10:33 PM

22 min
Gildi 3-8, 51005 Tartu

Dellverlng tO the Customer Gildi 3-8, 51005 Tartu S
e If the customer doesn’t show up: o
o Call the client a maximum of In my office, thanks.
o If no success, only then should you f:ﬁor::rv:;:you have arrived.

I'll open the gate.

request a callback from the

Rene S. ®

Ristiisa pubi

.
.,
.

e \Wrong address? e
o Please,
and agree on next
steps regarding this delivery. If the O
order will be delivered to a new
address, you will be compensated for
the longer delivery distance.

iPhone 8 —13.2.2



Carrier & 10:33 PM

Carrier & 10:33 PM
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e If you are tired or need a break,
go to the Trip Planner and press

Go offline
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Order containing the
alcohol



Who can order a
alcohol?

e Under the laws of the Czech Republic,
alcoholic products can only be
purchased by a person over the age
of 18.

e The courier is obliged to check that
alcohol is not sold to a person under
18 years of age.




Alcohol Delivery

e \When you arrive at the
restaurant/shop, check that the
customer's order is marked with
an "A".

The letter "A" indicates an order
that contains alcohol and it is
necessary to check the minimum
age limit of 18 years before
handing over to the customer.




Alcohol Delivery

e |f you are unsure whether your order
contains alcohol, please do not
hesitate to ask the staff.

e If you're still not 100% sure, contact
customer support using the app.




Handing over the
order with alcohol

Upon arrival at the customer, check the
app to see if an age check is required
(confirmation of the age check will be
required by the app before clicking on
the delivered order).

If so, ask the customer to provide ID
and verify that they are over 18 years of
age.

After checking the ID in the app, confirm
the age check and submit the order.




Proof of identity

EESTI VABARIIK ISIKUTUNNISTUS
. . R blic of Estoni Identity Card
e Passport, ID card, driving license or il i p%KEféSAL,X.,QZW
= — JOEORG

EESNIMI / GIVEN NAME

residence permit card JAAK-KRISTJAN

SUGU /SEX  KODAKONDSUS / CITIZENSHIP

¢ In the Czech Republic, a valid identity MM R s
. 08 011980
card contains a photograph, name, date e s
. . 02 012020 38001085718
of birth, birth number and document DOKUMENDI NUVBER, DOCUMENT NUMEER

AS1234567

KASUTAJA'ALLKIRI / HOLDER'S SIGNATURE \%2/05

number

\ "7“37«9] 0 0_3'519 0



Invalid documents

e Student ID, ISIC, birth certificate,
other documents not issued by the
authorities

e Expired documents

e Paper copies of proof of identity

TANY] ,



What if the customer is not 18 years
old?

e The order must not be forwarded to the 0

customer unless the customer's age can be
verified.

e |f the customer refuses/cannot produce any
valid ID, please contact customer support for
further instructions.




Batching (multiple orders)



There are several scenarios

Multiple orders: 1 pick-up location, 2+
clients
Multiple orders: 2+ pick-up locations,

2+ clients

*by default, you only have 1 pick-up location and 1
client. Batching is a useful feature that allows you
to earn more by delivering several orders at once.
Batching orders can be assigned to you

automatically

A

10:31 PM

UUS MAAIL

Eesti Kirikute €3
Noukogu MTU 'Y

()
A.Le Coq Arena @

Looking for action

iPhone 8 —13.2.2



Batching

1 Pick-up location, 2 customers

e Flow:

- You pick up two orders from one
pick-up location and deliver it to two
customers located nearby.

- Watch the video.

Follow the Trip Planner. Do not choose a

route yourself!

22 min drop-off
Gildi 3-8, 51005 Tartu

25 min drop-off
Vana Launa 39

iPhone 8 —13.2.2


https://www.youtube.com/watch?v=do-wHb6Ihr0

Batching

2+ Pick-up locations, 2+ customers

e Flow:

- You pick up orders from two pick-up
location and deliver them to two
customers.

-  Watch the video.

Follow the Trip Planner. Do not choose a

route for yourself!

Ristiisa pubi

22 min drop-off

Gildi 3-8, 51005 Tartu

25 min drop-off
Vana Launa 39

Stop new requests

iPhone 8 — 13.2.2


https://www.youtube.com/watch?v=XnZxx-P6J94

Batching

Possible issues

Please contact Customer Support if:

- The first order is delayed because of a
pick up location.

- You have any kind of technical issue
(vehicle, phone etc.).

- You have no space in your bag (the first
or second order is too big and they cannot

be delivered together).



Do not call clients if the delivery destination
is obvious.

Choose only the vehicle type which fits your
transport.

Never click “Arrived” before you actually get
to the pick up location or the customer.
Orders are delivered separately, without the
presence of other people in the vehicle. Do
not share app data with third parties for

privacy reasons

Carrier & 10:31 PM

Eesti Kirikute €3
Noukogu MTU

»
4
2
%3

()
A.Le Coq Arena @

Looking for action
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Problems with your order?



If you’re working on your order @ ... 50

Pick up notes

Please park on

If you have accepted an order T,

open the gate

and you face problems that o
Rene S.

are stopping you from making Pickup order

an efficient delivery, then you

need to request a callback.

Ristiisa pubi

#ORD6699

Chicken Soup

Alive Chickenl[fast fod
Cheese Burger

160z Nitro Cold Brewdq

Nachos

120z Specialty Coffee

e iPhone 8 —13.2.2

10:41PM

Report issue

Call support

iPhone 8 —13.2.2



Bolt Food Courier
Main Menu



Carrier & 10:42 PM

X

Food Delivery Courier
+372 55 672639

All deliveries

Navigator

Help

About

iPhone 8 —13.2.2



Carrier Carrier : Carrier 10:58 PM

& He <« Delivery

Report a proble Going to Pickup HOW tO PaCk FOOd

If yo u a re n Ot O n a n a Ct ive Deliveey Picking Up McDonald's Ordg Oulcllqtomcts ‘c'x;)cct thelr food to be

delivered without spilling or damaging it

O rd e r b ut O u n ee d h e I ik 4 How to Pack Food Follow these tips to make sure the food
J reaches the customer safely:

Ysing Delivery App Making a Delivery « Check that the restaurant packed the

food safely
« Make sure you use the right section of
Issues with Pick-Up the bag for hot food and cold food
« Make sure the delivery bag Is not
damaged before packing the food

Account

Issues During Delivery
Note: If you accepted the request to deliver

e FAQ, useful and practical — DR

H Issues with a Delivery Bag
articles. Still need help?

Issues with a Restaurant

e \Write a text message to our + dsauesvith o Custamer * *

Contact Bolt / Open ticket

......------------.>

Customer Support team.

iPhone 8 —13.2.2 iPhone 8 —13.2.2 iPhone 8 —13.2.2



10:48 PM

All Deliveries

Order information -

506.49€
3 deliveries

McDonalds
08.07, 14:47, #ORDI21

e Address NOA

08.07, 14:47, #0RD444

e Time Lido 43.02¢

08.07, 14:47, #0ORD871

28.50€

477.95€

e [Earnings
e Delivery code
e Pick-up location name

e Food order

iPhone 8 — 13.2.2



Choose your preferred option

e This feature will guide you to your
pick-up location and customers

e Up to three options:

iPhone 8 —13.2.2



Make Sure that your app App Version: UL.0.52
is updated o

CFBundleVersion: 47

CFBundleShortVersionString: 0.52.0

e Check that you have the latest update installed.
e You will be notified about the available update
via Telegram channel - more info at the end of

the presentation

iPhone 8 —13.2.2



Communication with the
customer



Communication
with the customer

Deliver the food according to the
customer's instructions in the order
Greet the customer

Ask for the customer's name to
confirm

Check the age of majority if you are
delivering alcoholic products.
Thank to the customer, for using
Bolt Food




Communication
with the customer

e Do not accept any cash from the
customer and do not hand over any
receipts

e All payments are made via the app
Bolt Food

e Receipts are sent to the customer's

email within minutes of delivery




Customer privacy

NEVER do not save any information about the customer (phone number,
address, name, etc.)

NEVER do not enter the apartment / private property without the customer's
consent

NEVER do not contact the customer after completing the order for personal
purposes - for business purposes contact our support

NEVER do not take or share screenshots that contain personal information

NEVER do not deliver orders with other people in the vehicle



Contactless Delivery



Zero Contact
Safety first!

Each of us needs to do
everything we can to prevent the
spread of coronavirus (COVID-19)
and that means avoiding close
contact with individuals as much
as possible.

If you don't feel well, log out of
the app and go home




Zero contact
In the restaurant

e Keep safe distance from restaurant
staff (= 2 meters)

e Staff will show you the order

e Do not touch the food. You may
touch only the packing of the order

e \Wash your hands regularly. Use
soap and hand sanitizer




Zero Contact

You MUST read the customer’s
notes (as they will specify the
drop-off point).

If no delivery spot is specified in
the note, proceed to the address
and call the customer to ask where
you should leave the order.

Ensure that the customer has
taken the food order and only then
press “Delivered”.




Earnings & Taxes



Earnings

The current earnings are visible in the
City Telegram channel
Extra bonuses for long distances

Peak time: 10:30-13:30 and 17:00-21:00

o Lunch time
o Dinner time

Average order number during the day:

o 3-6 orders p.h (peak time)
o 1-2 orders p.h (normal time)



Taxes
How your earnings are processed
e As you receive the whole amount earned,

you’re required to pay taxes yourself!

You are solely responsible for the correct payment of
taxes as Bolt Food is not taking any action in this

process.
e Our partnership options:

o Private entity
o Business

® You can ask more information from an accountant or
tax advisor




Courier Equipment



Equipment
It is your responsibility to keep your

equipment clean and tidy!
There are 2 types of bag:

o  For cyclists (scooter, mopeds);
o For car drivers

If you decide to end your cooperation,
please contact us at cz-food@bolt.eu
and we will agree on the next course of
action.

P.S! Bolt Food will deduct a deposit

amount for the thermo bag from your
first payout - 1000 K¢




Tips



Handy recommendations

e Use a portable charger.

e Study the app in detail so that you are

prepared for any situation.
e Have a positive attitude towards pick-up

location workers and clients.



Please don’t...

e Drink alcohol or smoke while wearing Bolt gear.

e (o over the speed limit or break traffic rules.

e Touch or open the food (do not open the bags that you received from the
pick-up location).

e Never put your bag on the floor (especially at the pick-up location or while
waiting for orders!)

e Deliver with someone else in the car




Hygiene & health



Health

Do not work if you are unwell!

Wash and sanitise your hands.

If you feel sick, stay at home.

Bolt Food has the right to request food passes

(potravinafsky prukaz) from couriers




Bags / boxes

e Please clean the delivery bag on a
regular basis.

e \When doing so, only use products that
are safe for cleaning and do not pose

any health risk.




Vehicle

® The delivery vehicle used for the food

delivery must also be clean and in a

good condition.
® No other person should be in the vehicle

with you during the food delivery




Telegram



Telegram channel

e Download Telegram via the App Store or Google
Play Store.

o Register your telephone number.

o Join channel of the city you will be operating (see

next slide)

e The main source of information for Bolt Food
couriers

e Bonuses

e Tips to increase your earnings
e News and Recommendations



Telegram channel
Regular updates

e Prague
e Brno
e Ostrava

e Olomouc

e Plzen

e Ceské Budéjovice

e Hradec Kralové



https://t.me/BFPraha
https://t.me/BFBrno
https://t.me/BFOstrava
https://t.me/BFOlomouc
https://t.me/BFPlzen
https://t.me/BFCeskebudejovice
https://t.me/BFHradecKralove




